
Duke, Da hne goo j- ~l&&

From:
Sent:
To:
Subject:
Attachments:

Erskine, Randy H.
Thursday, October 30, 2008 11:33AM
Duke, Daphne
FW: TNCI: SCPSC CLEC Quarterly SQ Report
SCPSC CLEC Quarterly SQ Report 3Q 2008.doc

From: Stella Gnepp [mailto:sgnepp@TNCII. corn]
Sent: Thursday, October 30, 2008 11:32AM

To: Erskine, Randy H.

Subject: TNCI: SCPSC CLEC Quarterly SQ Report

Dear South Carolina PSC Representative:

Pursuant to South Carolina —R.103-614, 618, 619, 661 & 663, Trans National Communications International, Inc. ("TNCI")
herein submits its quarterly service quality report for the third quarter of 2008.

Please contact me if you have any further questions. Thank you.

Sincerely,
Stella Gnepp

Stella Gnepp
TNCI - Regulatory Affairs Manager
2 Charlesgate West
Boston, Massachusetts 02215
Phone: 617.369.1163
Efax: 617.369.1187
Email: sgnepp@tncii. corn
Web: http:ltwww. tncii. corn

The information contained in or attached to this emailis confi'dential and subject to the terms of any contractual agreement between you, your Company and
TNCI. Please also note that the information containedin this email is provided for discussion oniy; it is not an offer is not contractually binding on TNCI, and must
be separately agreed-to in a wntten contract duly negotiated and executed by both parties in order to bind TNCI.

Duke, Daphne

From:
Sent:
To:

Subject:
Attachments:

Erskine, Randy H.
Thursday, October 30, 2008 11:33 AM
Duke, Daphne
FW: TNCh SCPSC CLEC Quarterly SQ Report
SCPSC CLEC Quarterly SQ Report 3Q_2008.doc

From: Stella Gnepp [mailto:sgnepp@TNCII.com]
Sent: Thursday, October 30, 2008 11:32 AM
To: Erskine, Randy H.
Subject: TNCI: SCPSCCLEC Quarterly SQ Report

Dear South Carolina PSC Representative:

Pursuant to South Carolina - R.103-614, 618, 619, 661 & 663, Trans National Communications International, Inc. ("TNCI")
herein submits its quarterly service quality report for the third quarter of 2008.

Please contact me if you have any further questions. Thank you.

Sincerely,
Stella Gnepp

Stella Gnepp
TNCI - Regulatory Affairs Manager
2 Charlesgate West
Boston, Massachusetts 02215
Phone: 617. 369.1163
Efax: 617. 369.1187
Email: sgnepp@tncii, com
Web: http://www.tncii.com

The information contained in or attached to this email is confidential and subject to the terms of any contractual agreement between you, your Company and

TNCI. Please also note that the information contained in this email is provided for discussion only, it is not an offer, is not contractually binding on TNCl, and must

be separately agreed-to in a written contract duly negotiated and executed by both parties in order to bind TNCl.



SCPSC SLEC — UARTERLY SERVICE UALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME Trans National Communications International Inc. d/b/a TNCI

QUARTER/YEAR 3/2008

Month:

Number of Customers Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled

July

128

1.5%

100%

Au ust

129

1.5%

100/o

100%

100%

Se tember

138

3 6%

100%

100%

Comments / Explanations:

Person Making Report / Contact Information: Stella One Re ulato Affairs
Mana er TNCI 2 Charles ate West Boston MA 02215 s e tncii. com Phone:
617-369-1163 Fax: 617-369-1187

SCPSC SLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER/YEAR

Trans National Communications International, Inc. (d/b/a TNCI)

3/2008

Month:

Number of Customers Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled

July

128

August

129

September

138

1.5% 1.5% 3.6%

n/a 100% 100%

n/a 100% n/a

100% 100% 100%

Comments / Explanations:

Person Making Report / Contact Information: Stella Gnepp, Regulatory Affairs

Manager, TNCI, 2 Charlesgate West, Boston, MA 02215, sgnepp@tncii.com, Phone:
617-369-1163, Fax: 617-369-1187


